Blue Connect and Teladoc
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BCBSNC is expanding their telehealth services through

BlueConnect

Register today. It’s thiseasy:
Go to BlueConnectNC.com and select “Register

Now”

Have your BCBSNC ID card handy to register.
If you don’t have your BCBSNC ID card, you
can still register by having a code sent to your
phone.

Create a user ID and password.

Choose security questions.

Enter email address and click “OK”.

Once registered, you’ll be able to:

Select your PCP

See your deductible, claims and benefits

Get health tips, articles and videos on
everything from weight loss to prescription
costs

Access digital ID cards

Get policy information

Pay your bill

You can even link additional BCBSNC policies
to your Blue Connect account.

BlueConnect App - Access your health plan
anytime and just about anywhere you go

Search Blue Connect
Mobile NC in the app store
Benefits — see your
deductible, amount applied
to your deductible & out-of-
pocket limit; click the
Benefits arrow to move to
your Benefits Information
page where you'll find
detailed information about
your benefits, your
Explanation of Benefits
(EOB), prior review info, and a Summary of
Benefits and Coverage.

Claims — shows summary information for your
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most recent claims. Go to the Claims Information
page by clicking the Claims arrow to see which of

your claims have been processed.

Teladoc Health with Primary360. With Primary360, members
can connect regularly, by phone or video, with a U.S. board
certified doctor and a dedicated Care Team of nurses and
medical assistants. Together, they will create a personalized
care plan to help you meet your long-term health goals,
coordinate care across a range of services and provide
ongoing support.

Members enrolled in the Core, Buy-up, or HSA plan have
access to Primary360, which includes the below services:

Virtual Primary Care* — annual checkups, overall health

*” management and care plans provided by a U.S. board
certified doctor and dedicated Care Team.

Acute Care — treatment available 24/7 for non-
emergency and common conditions through same-day
appointments.

Mental Health Counseling — phone or video visits with
licensed therapists or psychiatrists

Dermatology — online review, diagnosis and treatment
plan provided by a dermatologist with 24 hours

Nutrition Counseling — personalized support and tips for
> healthy eating and overall well-being offered by
registered dieticians.

*If you are enrolled in the Limited plan, Primary360 is not
available, but you still have access to acute care and mental
health counseling visits through Teladoc.

Pay $0!

3 ways to sign up today

So it's ready when you need it!
Members on the Core, Buy-

up, and Limited PPO plans
will have a $0 copay for
virtual visits. Members on
the HSA plan will pay 0%
coinsurance after the
deductible is met.

Download the Teladoc
mobile app
(i0S- / Android™-supported)

Go to TeladocHealth.com
and click "Sign in/Register”

G Call 1-855-549-2214


http://www.blueconnectnc.com/
Sarah Jibrin


	Slide 1
	Slide 2: Table of Contents
	Slide 3: Contact Numbers If you need assistance with benefits or claims issues and would like to speak directly to the insurance company or  vendor, please refer to the following:
	Slide 4: When to Contact Your Human Resources Department
	Slide 5: Frequently Asked Questions
	Slide 6: Medical & Prescription  Plan Benefits
	Slide 7: Core Plan Benefits
	Slide 8: Buy-Up Plan Benefits
	Slide 9: Limited Plan Benefits
	Slide 10: Limited Plan Network
	Slide 11: Limited Plan Network, continued
	Slide 12: Limited Plan Network, continued
	Slide 13: Limited Plan Network, continued
	Slide 14: Health Reimbursement  Arrangement
	Slide 15: HSA Plan Benefits
	Slide 16: Health Savings Account Administered by Optum Bank
	Slide 17
	Slide 18: Blue Connect and Teladoc
	Slide 19: Voluntary Accident & Critical Illness
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24: Dental Benefits
	Slide 25: Vision Benefits
	Slide 26: Basic Life and AD&D Insurance   Voluntary Life and AD&D Insurance
	Slide 27: Short Term & Long Term  Disability
	Slide 28: Employee Assistance Program (EAP)
	Slide 29: Flexible Spending Accounts (FSA) Administered by Flores
	Slide 30: Traditional and Roth 401K Plans Administered by Fidelity
	Slide 31: Voluntary Long Term Care Insurance
	Slide 32: Voluntary Pet Insurance
	Slide 33: Benefit Resource Center Need help deciding which medical  plan to enroll in or have a claim that you need assistance with? The Benefit Resource  Center is here to help!
	Slide 34: Important Notices
	Slide 35
	Slide 36: Important Notices Continued
	Slide 37
	Slide 38: Important Notices Continued
	Slide 39
	Slide 40: Important Notices Continued
	Slide 41
	Slide 42: Important Notices Continued
	Slide 43
	Slide 44: Important Notices Continued
	Slide 45
	Slide 46: Important Notices Continued
	Slide 47
	Slide 48: Important Notices Continued
	Slide 49
	Slide 50: Important Notices Continued
	Slide 51
	Slide 52: Important Notices Continued
	Slide 53
	Slide 54
	Slide 55: Illinois Essential Health Benefits
	Slide 56: Illinois Essential Health Benefits Continued
	Slide 57: Illinois Essential Health Benefits Continued
	Slide 58: Notes
	Slide 59: Notes
	Slide 60

